"@’Am erican

HOTEL REGISTER COMPANY
100 S. Milwaukee Ave.
Vernon Hills, IL 60061-4305

Urgent — Product Recall
Hamilton Beach
Classic Chrome 2-Slice Toaster

Hamilton Beach ltem Numbers: American Hotel Item #

22600 & 22602 M4J22600
Serial Codes DXXXXBI

Dec 20, 2011
To Our Valued Customers:

We have been informed by Hamilton Beach that they are initiating a voluntary recall of
the toaster listed above. According to our records, you may have been shipped the
recalled product. Some of these toasters were sent to consumers as replacements
for model 22600 toasters recalled in June 2011.

When the toasters are first plugged into the outlets, the heating element can be
energized although the toaster lifter is in the up or off position, which can pose a fire
hazard if the toaster is near flammable items.

If your toaster is recalled, immediately stop using it. When you receive your replacement
toaster in about 2 weeks, you will be asked to return the plug from the recalled toaster in
a prepaid envelope. The removal of the plug is to prevent the recalled toaster from
being used. Please safely dispose of it and do not sell it or give it away. We have asked
and are being told that Hamilton Beach is currently not offering refunds, but they claim
the new replacement toasters have a different chassis than the recalled toasters.

To determine whether your toaster is subject to this recall go to:
http://www.hamiltonbeach.com/recall-info/recall-info.php . If you prefer, US and Canada
residents may call Hamilton Beach toll free at 1.800.576-6600 at any time to determine
whether your toaster is part of the recall. If so, you will receive instructions on how to
participate in the recall.

If you have additional questions, please feel free to contact your American Hotel
Register Customer Care Representative at 1-800-323-5686. Thank you.

Vepy truly yours,

American Hotel Register Company
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Important Safety Recall

Hamilton Beach Brands Announce Recall of
Model 22602 Toasters

US Consumers
Check and register online here

in cooperation with the LS. Consumer Product Safety
Comimission (CPSC), Hamilton Beach Brands is voluntarily
recatling about 14,000 model 22602 toasiers. When the
toasters are first plugged inlo the outlets, the heating
elament can be energized although the toaster fifter is in the
up or off position, which can pose a fire hazard if the toaster
is near fammable items.

The Hamilton Beach recall involves model 22602 toasters,

with series codes heginning with the letter D, in the format

of DXXHXBI. where XXXX is a four-digit number. The model

number and seres code are printed on the botiom of the

loaster. The toaster has a chromed steel exterior, a front

control pane! with a rotary (oast shade selector and function

bultons arranged in an arc, a front removable crumb tray

and Heami!toaneach printed across the front of the 1oasffEr. Model 22602

The toasters were sold by various retailers nationwide Trom August 2611 through November 2011
for between $19 and $34.

if your toaster is recalled, immediately step using it. When you receive your replacement
toaster in about 2 weeks, you will be asked to return the plug from the recalled toaster in a
prepaid envelope accompanying the replacement toaster, Safely dispose of the recalled
toaster. Do not sell if or give it away.

To determine whether your teaster is sibject to this recall, check and register here online. If

you prefer, in the US call Hamilton Beach 1ofl free at 1.800.576, 6600 anytime for instructions on
whether your toaster is part of the recall and, it so, how fo participate in the recall.




